MoctaHoeneHwue MNpasutensctea PO oT 24 Hosbps 2014 1. N 1239
"O6 yTBepxaeHun MNpasun pasmeeHnsa n obHOBNEHMS MHOPMAaLMK O NOCTaBLLMKE
coumanbHbIX YCryr Ha oduumanbHOM canTe NocTaBLUMKa counarnbHbIX yCryr B
MHOPMALNOHHO-TENEKOMMYHUKaUNOHHOM ceTn "UHTepHeT"

B cootBeTcTBMM C NyHKTOM 4 Yactu 1 ctatbmn 7 degepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxuBaHua rpaxgaH B Poccuinckon  ®epepaunn”  [paButenbCcTBO
Poccunckon ®epepaunmn noctaHOBNSAET:

1. YTBepauTb npunaraemble MpaBuna pasmelieHns n OBHOBREHMA MHdOpMaLMM O
nocTaBLLMKe coumanbHbIX YCNyr Ha oduumnansHOM canTe NocTaBLuKa CouManbHbIX YCnyr B
MHOPMALNOHHO-TENEKOMMYHUKAUNOHHOMN ceTn "UIHTepHeT".

2. Hactosee noctaHoBrneHue BcTynaeT B cuny ¢ 1 aHBaps 2015 .

Mpencepnatens NpaBuTtenscTea . MenBenes
Poccurckon ®epepaumm

MpaBuna
pa3melleHUsa n o6HoBNeHUsa MHcpopmaLum o NocTaBLUUKE COLMANbHbIX YCIyr Ha
odmumanbLHOM canTe NOCTaBLWMKa coLUMarnbHbIX YCNyr B
MH(pOpPMaLIMOHHO-TENEeKOMMYHUKaLUMoHHOU ceTn "UHTepHeT"
(yTB. noctaHoBneHnem MpaButenbcTBa P® ot 24 Hoa6psa 2014 r. N 1239)

1. Hactosiwme [paBuna onpegensaiT MNOpPsSAoOK pasmeweHus u  OBHOBNEeHus
WHOpMaUUM O MNOCTaBLUKE coumarnbHbIX YCNyr Ha oduumanbHOM canTe nocTaBLyMKa
coumanbHbIX YyCnyr B MHGOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTn "WHTepHeT" (panee
COOTBETCTBEHHO - odumumanbHbin canT, ceTb "WHTepHeT"), 3a UCKNOYEeHWeM CBeOeHUn,
COCTaBMSOLLMX rOCYAapCTBEHHYIO M UHYIO OXPaHAEMYH0 3aKOHOM TalnHy, B Lensx obecneveHus
OTKPbLITOCTU U AOCTYNHOCTM YKa3aHHOW MHGOpMauu.

2. MNocTtaBWumK coumanbHbIX ycryr obecnednBaeT JOCTYyN K obA3atenbHbIM pasgenam
(nogpasgenam) Ha cBoeM odmUManbHOM canTe, B KOTOPbIX pasMellaeT MHGopMaumio:

a) 0 gaTe rocygapCTBEHHOM pernctpaumm, ob ydpegutene (ydpeaurtensx), o MecTte
HaxoXxaeHus, oununanax (npy Hanuyaun), pexxume n rpaduke padboTbl, KOHTAKTHLIX TenegoHax
N agpecax 3neKTPOHHOW NOYTbI;

0) O CTpyKType 1 opraHax ynpasfieHUs opraHmsauumn coumanbHoro obcnyxmBaHus, B
TOM yucne:

HaUMeHOBaHWe CTPYKTYPHbIX NoapasgeneHnin (opraHoB ynpasneHud) (Npu Hanm4um);

damunmm, MMeHa, oT4yecTBa U LOMMKHOCTU  PYKOBOAWUTENEWN  CTPYKTYPHbIX
nogpasgenieHni, NoNoXeHUst 0 CTPYKTYPHbIX nogpasgeneHusx (Npy Hanuvmm);

MecTa HaxoxaeHns 060cobneHHbIX CTPYKTYPHbIX NOApa3AeneHnii;

agpeca odumumnarnbHbIX CanTOB CTPYKTYPHbLIX NogpasgeneHui B cetn "UHTepHeT" (npu
HanmMuum);

agpeca afeKkTPOHHOM NOYTbI CTPYKTYPHbIX NoApasgeneHnn (Mpyu Hanuyum);

B) O pykoBoauTene, ero 3aMecTUTensx, PyKoBOOAMTENSX unnanos opraHu3auun
coumansHoro obcnyxmBaHua (NpU HaNU4UKn);

r) O nepcoHanbHOM cocTaBe paboOTHMKOB (C YyKa3aHMEM C WX COrnacusi ypOBHS
obpasoBaHus, KBanugukaummn n onbitTa padoThbl);

A) 0 MatepuanbHO-TEXHNYECKOM obecneyeHnn npegocTaBneHns coumanbHbiX yenyr (o
HanMyum obopyaoBaHHbIX MOMELLEHUA ONS NPeAoCTaBneHnsa couumanbHbIX YCnyr no Buaam
coumanbHbIX ycrnyr M ¢opmam coumanbHOro OOCNYyXXMBaHWA, B TOM 4ucne 6mbnuoTek,
00BbEeKTOB cnopTa, HanuMyuuu cpeactB obyyeHuss nm BocnUTaHUs, 06 yCnoBUAX MUTAHUA WU
obecrneyeHna oxpaHbl 340pPOBbSA  MonyyaTenem coumanbHbIX — yCcnyr, AocTyne K
MHOPMAUNOHHBIM cUCTEMaM B cdhepe coumnarnbHoro obcnyxumsanus n cetn "MIHTepHet");

€) O nepeyHe npefoCTaBnseMblX COUManbHbIX YCAyr MO BMAam coumnarbHbIX YCIyr u
dopmam coumanbHOro o6CcnyxmBaHus;

X) 0 nopsgke 1 yCnoBusix NpegocTaBneHns coumanbHblxX yenyr 6ecnnaTtHo 1 3a nnaty
no BuMaam couumanbHbIX ycnyr u ¢opmamMm coumanbHOro obCnyXMBaHUs C NPUAOXKEeHUeM
06pa3LoB JOrOBOPOB O NPeaOCTaBeHUN coLmanbHbIX YCnyr 6ecnnaTtHo v 3a nnary;

3) 0 Tapudax Ha couuanbHble yCryrm Mo BuaaM coumanbHbIX YCnyr u dopmam
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coumanbHoro o6cny>XMBaHNS;

M) O YMCNEHHOCTW nofnyvaTenen couunanbHbIX Yycnyr no ¢opmam coumanbHOro
obGcnyxmMBaHNA M BUgaM coumanbHbIX YCNyr 3a cyeT OKeTHbIX acCUrHoBaHuni GroaKeToB
cybbekToB Poccunckon dPegepaumm, YUCIEHHOCTM nonyvatenen coumanbHbIX YCNyr no
dopmaM couManbHOro OOBCNYXXMBaAHWMA W BUOaM COLManbHbIX YCNYr 3a CcyeT CpeacTB
PU3MYECKMX N (MNKN) IOPUANYECKNX L,

K) 0 KonnyecTBe CBOBOAHbLIX MECT ANdA npuMemMa nonydatenen coumanbHbIX YCnyr no
dopmam coumnanbHOro obcnyxmBaHus, UHaHCUPYEMbIX 3@ CHET BHOAXKETHBLIX aCCUrHOBaHUM
GrogxeToB cybbekToB Poccunckon degepauun, n konmdectse cBOOOAHLIX MECT ANdA npuema
nosniyyatenen coumnanbHbIX yCryr no gpopmam coumanbHOro obcnyxmBaHms 3a cHeT cpeacTts
PU3NYECKMX N (MNKN) OPUANYECKUX NNLL;

n) o6 obbeme npenocTaBnNsAeMbiX couManbHbIX YCRyr 3a cyeT OroKETHbIX
accurHoBaHum BrogxeToB cybbekToB Poccunckon degepaumm n obbeme npegoctaBnsemMblixX
coumarnbHbIX YCRyr 3a CHET CPEACTB (PUNYECKUX U (UNN) KOPUONYECKUX NNLL;

M) O HanMMuMM J§MUEH3MA Ha OCYLeCTBNeHMe [OeATenbHOCTW, noanexalen
NNUEH3NMPOBaHMI0O B COOTBETCTBMM C 3aKoHopaTtenbCcTBOM Poccurickon ®Pepepauumn (c
NPUNOXXeHNeM 3NEKTPOHHOIro obpasa JOKYMEHTOB);

H) O (PMHAHCOBO-X035IMCTBEHHOWN AEATENBHOCTH (C NPUIIOXKEHMEM 3NEKTPOHHOro obpasa
nnaHa oMHaHCOBO-XO3ANCTBEHHOW AeATENbHOCTN);

0) O npaBunax BHYTPEHHEro pacnopsgka Ansa nonyyvyatenen coumanbHbIX YCnyr, O
npaBunax BHYTPEHHEro TPYAOBOro pacrnopsifka u KONnekTMBHOM AoroBope (C NpunoXXeHnem
3MEKTPOHHOro obpasa LOKYMEHTOB);

n) O HaNM4MM NpPeanMcaHnuin OpraHoB, OCYLLLECTBASOWMX FOCYAapPCTBEHHbIN KOHTPOSb B
chepe coumanbHOro obcnyxmnsaHus, n 06 otyetax 06 UCNONHEHUN TakUX NPeanucaHni;

p) O MPOBEOEHUN HE3aBMCUMOM OLIEHKM KayecTBa OKasaHusi YCNyr opraHusauusimm
coumnanbHoro obcnyxmBaHus;

C) MHyK WHopmauuo, KoTopasi pasMelLaeTcsi, onybnmMKoBbIBAETCA MO PELLUEHUHO
nocTaBsLlMKa coumnanbHbIX yCnyr n (Mnu) pasmelleHune, onybrnmkoBaHME KOTOPOW SABNSAOTCS
obsa3aTenbHbIMM B COOTBETCTBMM C 3aKOHoAaTeNnbCcTBOM Poccuinckon ®egepaunu.

3. IHopmauums, ykazaHHasa B NyHKTe 2 HacToAwmx [Npasun, nognexmT pasMmeLleHuto
Ha oduunanbHOM canTe nocTaBLuKa couuanbHbiX ycnyr m obHoBneHuto B TedyeHne 10
paboyunx AHEN CO AHA ee co3aaHus, NONYYEHUS UM BHECEHUSI COOTBETCTBYIOLNX N3MEHEHU.

4. Nonb3oBaTento opuumManbHOro canta NpeaocTaBnsaeTcs HarnsgHas nHgopmaums o
CTPYKType odmumanbHOro camTta, BKNovawwas B cebsa ccbinky Ha oduumanbHble canTbl
opraHa rocygapcTBeHHon Bnactu cybbekta Poccuickon ®Pepepaumn, OCyLLECTBASAIOLENO
npenycMoTpeHHble ®PegepanbHbiM 3akoHOM "OO6 ocHoBax couManbHOro obcnyxmBaHuS
rpaxgaH B Poccunckon degepauumn” nonHoMoumsi B cpepe coumanbHOro obcnyxmeaHud, m
MwuHucTepcTBa Tpyda u coumanbHom 3awmnTel Poccuickon ®epepaumn.

5. WHpopmaums, ykasaHHass B NyHKTe 2 HacToswwux [MpaBun, pasmewiaetcd Ha
ojmumanbHOM canTe B TekCToBoW M (Mnun) TabnuyHowm dhopmax, a Takke B dopme
3NEKTPOHHOro obpasa Konuim 4OKYMEHTOB.

6. lNpu pasmeweHun uHdoOpmMauMm Ha oduunanbHOM cante u ee OBHOBNEHUU
obecneunBaeTcsa cobniogeHne TpeboBaHun 3akoHopaTenbcTBa Poccuinckon degepaunn o
nepcoHanbHbIX AaHHbIX.

7. TexHuyeckne 1 nporpaMMHble CpPeAcTBa, KOTOpble WCMNONb3ylTCa  Ans
PYHKUMOHNPOBaHUSA obULManbHOro canTa, A0MkHbl obecneynBaTh:

a) AOCTYyN K pa3MeLleHHOM Ha ouumanbHOM canTe nHgopmaumm 6e3 ncnonb3oBaHUA
nporpaMmHoro obecneveHunsl, yctaHoBKa KOTOPOro Ha TEXHMYECKME CPeacTBa Nosib3oBaTens
WHpopmauum  TpebyeT  3akNiYeHUss JNULEH3MOHHOMO WM MHOrO  COrfalieHust ¢
npaBoobnagaTtenem nporpamMHOro obecneyeHusi, nNpegycMaTpyBaloLLErOo B3UMaHME C
nonb3oBaTens MHdopmaumm nnaTbl;

0) 3aWwmTy MHMOpMaLMM OT HECAHKLMOHMPOBAHHOIO YHUYTOXEHUS, Moaucukaumm m
GnokmpoBaHMs 4OCTyNna K HEW, a Takke UHbIX HENPaBOMEPHbIX AEACTBUIA B OTHOLLEHWM €e€;

B) BO3MOXHOCTb  KOMMPOBaHMs  UHOPMAuUUM  Ha  pPE3epBHbIA  HOCUTENb,
obecneuymBalOLLNMA €€ BOCCTAHOBIEHUNE;

r) 3amTy OT HECAHKLMOHMPOBAHHOIO KONMPOBaHUSA aBTOPCKMX MaTepmarnos;

) BO3MOXHOCTb BbIPa)XEHUSI MHEHWI MofyvaTensamn couumanbHbIX YCryr O KadecTBe
OKa3aHusa yCryr opraHnm3aumsiMm coumnanbHoro o6cnyxmBaHus.
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8. VIHpopmauma Ha odmuymnanbHOM canTe pasmeLlaeTcd Ha PYCCKOM SA3blke, a Takxke
MOXeT ObITb pasmelleHa Ha rocydapCTBEHHbIX fA3blkax pecnybnuk, BXOOAWMX B COCTaB
Poccuiickon ®egepaumn, n (Mnv) Ha MHOCTPAHHBIX SA3bIKax.

9. PasmelueHHble Ha odumumnanbHOM canTe CBeAeHUs AO0SMKHbl ObiTb LOCTYMHbI
nonb3oBaTensaM [Ans  O3HAaKOMIEHUS KPYINOCYTOYHO ©6e3 B3uMMaHus nnatbl U MHbIX
OorpaHnUyeHun.
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