Mpukas MuHuctepcTea Tpyaa n coumanbHon 3awmtbl PO o1 25 uionga 2014 r. N 484H
"O06 yTBEPXAEHMM pEKOMEHAaUmM Mo (POPMMPOBAHNIO N BEAEHUIO peecTpa NOCTaBLUNKOB
coumanbHbIx yenyr"

B cootesetctBMM Cc noanyHKkToM 5.2.97(9) lNonoxeHus o MwuHuctepctBe Tpyaa u
coumnanbHon 3awuTbl Poccunckon depepaumn, yTBEpPXKOEHHOrO MNOCTaHOBMEHUEM
MpaButenbctBa Poccunckon depepaumm ot 19 wuwoHa 2012r. N 610 (CobpaHue
3akoHogartenbcTBa Poccuickon Pegepauunn, 2012, N 26, ct. 3528; 2013, N 22, cT. 2809; N 36,
cT. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, c1. 5952; 2014, N 21, cT. 2710; N 26, cT. 3577),
npukasbIBato:

1. YTBepauTb npunaraembole pekoMmeHaaumm no oopMmpoBaHMIo U BEAEHUIO peecTpa
NOCTaBLLMKOB cOLMaribHbIX YCIyr.

2. HacTtoswmn npukas sctynaet B cuny ¢ 1 auBaps 2015 roga.

MwuHucTp M. TonunuH

PekomeHaauum
no ¢popmMMpoBaHUIO U BeAEHUIO peecTpa NOCTaBLMKOB COLManbHbIX YCIyr
(yTB. npnkazom MuHuctepcTBa Tpyaa v counanbHon 3awmntbl PO ot 25 nionsa 2014 r.
N 484H)

1. Hactosiwme pekomeHgaumm paspaboTaHbl C Lienblo OKadaHus MeTOANYECKOM MOMOLLM
YNONMHOMOYEHHbBIM OpraHam rocyfapCTBeHHOW BnacTu cybbektoB Poccuickon depepaumm B
dhopmMMpoBaHUN N BEOEHMM peecTpa MOCTaBLUMKOB couManbHbIX YCNyr (ganee - peectp),
npenycMoTpeHHoro ctatben 25 degepansHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-03 "O6
OCHOBax coumanbHoro obcnyxmBaHua rpaxgaH B Poccunckon ®depepaunn” (CobpaHue
3akoHopartenbcTBa Poccuiickon ®epgepauun, 2013, N 52, ct. 7007).

2. B cooTtBeTcTBUM cO cTtaTben 8 depepanbHoro 3akoHa oT 28 pgekabpss 2013 r.
N 442-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHusa rpaxgaH B Poccurickon depepauyunmn”
dopmMMpoBaHME N BedeHVWE peecTpa OCYLLECTBNSAETCA OpraHOM roCy4apCTBEHHOW BRnacTu
cybbekta Poccurickon depepaumm B cepe coumanbHoro obecnyxumBaHusa (ganee -
YNONTHOMOYEHHbI OpraH).

3. CornacHo ctatbu 24 denepanbHoro 3akoHa oT 28 gekabpa 2013 r. N 442-03 "O6
OCHOBax coumarnbHoro obcnyxusaHusa rpaxgaH B Poccunckon depepaumn” onepatopamu
peecTpa SBMATCA YNOSIHOMOYEHHbIN OpraH M opraHnsaumm, ¢ KOTOPbIMU yKa3aHHbIN OpraH
3aKkn4mnn oroBopbl 06 aKkcnnyaTauumn perncrpa.

5. OpurnHanbl JOKYMEHTOB, MX KOMWMW, 3aBEpPEeHHble B YCTAaHOBIIEHHOM MOpsAKe, Ha
OCHOBaHWUWN KOTOPbIX (POPMUPYETCA PEECTP, PEKOMEHAYETCSA XPaHUTb 6ECCPOYHO.

6. B cootBeTcTBUM CO cTaTben 25 PegepanbHoro 3akoHa oT 28 pekabpa 2013 r.
N 442-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHusa rpaxgaH B Poccurckon depepauyunn”
BKMIOYEHNE OpraHmsaumi coumanbHOro oBCNyXXMBaAHUA B peecTp OCYLLEeCTBMASEeTCHS Ha
A0OpOBOBHOM OCHOBE.

7. Hdopmauuio B peecTtpe pekoMeHayeTca 0OOHOBMATL eXXeKBapTarbHO.

8. dopmumpoBaHMe n BeaeHWe peecTpa Ha 3NEKTPOHHbIX HOCUTENSAX PEKOMEHOyeTCs
OCYLLECTBMNATb B COOTBETCTBUU C €4MHbIMU OPraHU3auVoOHHbIMKU, METOAONOrMYEeCKUMU U
NPOrpaMMHO-TEXHUYECKMMN  MNpuUHUMNaMKu,  obecneymBaloMMn  COBMECTUMOCTb U
B3aMMOOENCTBUE peecTpa C MHbIMW FOCYy0apPCTBEHHBIMU WH(POPMALNOHHBIMU CUCTEMAMU U
NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHBIMW CETAMMN.

9. MexxBegoMCTBEHHOE MHPOPMaLIMOHHOE B3auMogencTeme B Lensax opMmMpoBaHna n
BeAEHNs peecTpa OCYLLEeCTBISIETCA B COOTBETCTBUM C TpeboBaHnsiMn degepanbHOro 3akoHa
oT 27 wona 2010r. N 210-®3 "O6 opraHu3aumm npenoctaBrieHUsl rOCYyAapCTBEHHbIX U
MyHuumnaneHeix ycnyr' (CobpaHue 3akoHogaTensctBa Poccuiickon Pepepaumn N 2010,
N 31, cT.4179; 2011, N 15, cT. 2038; N 27, cT1. 3873, 3880; N 29, c1. 4291; N 30, cT. 4587,
N 49, cT1.7061; 2012, N 31, cT1.4322; 2013, N 14, c1.1651; N 27, cT1. 3477, 3480; N 30,
cT. 4084; N 51, cT. 6679; N 52, cT. 6961, 7009; 2014, N 26, cT. 3366).

10. dopmumpoBaHNEe N BefeHME peecTpa OCYLLECTBISAETCA C Yy4eTOM YCTaHOBMEHHbIX
3akoHogartenbctBoM Poccunckon depepauumn TpeboBaHun k obecnedeHuto 6e3onacHoOCTU
CBeEeHUN, OrpaHnU4YeHnn No WUCMOSIb30BaHMIO WHoOpMauUMM W Npu  MNPUMEHEHUN
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NPOrpaMmMHO-TEXHUYECKUX cpencTs, NO3BONSAOLLNX naeHTununpoBaTb nmuo,
ocyulecTBnswLlee (hopMMpoBaHNe N BeeHne peecTpa.

11. YNONHOMOYEHHbIN OpraH OCyLLECTBIISET NPOBEPKY JOCTOBEPHOCTU N aKTyarbHOCTH
MHopmauuK, cogepxallencs B cBedeHUsX, NpeacTaBieHHbIX NOCTaBLMKaMu coLmanbHbIX
ycnyr.

12. PeecTp copepXxuTt cnefyroLLyo MHpopmMmaLmio 0 NOCTaBLLMKax coLmarnbHbIX YCIyr:

1) permcTpaynoHHbI HOMEP YY4EeTHOW 3anucy;

2) NOsHOE M (ecnv NMeeTcs) CoKpalleHHOe HaMMeHOBaHMe MOCTaBLUMKa coumanbHbIX
ycnyr;

3) paTta rocydapCTBEHHOM perncrpauum puanyeckoro nuua, WMHAMBUAYaNbHOro
npeanpuHuMaTens, SBRSOLWNXCA NOCTaBLMKaMM COLManbHbIX YCNYT;

4) opraHusaumoHHO-NpaBoBas opma MnocTaBlMKa coumanbHbIX ycnyr (ans
IOPUANYECKNX NNL);

5) appec (MeCcTo HaxoXOeHusl, MEeCTO MpeaoCTaBneHnsa couunanbHbIX  YCnyr),
KOHTaKTHbIN TenedoH, aapec 3NEeKTPOHHOMW NOYThI NOCTaBLUUKa coumarbHbIX YCIyr;

6) bamunusa, nms, 0T4ECTBO PYKOBOAUTENSA NOCTaBLLMKA COLManbHbIX YCNYT;

7) MHOpMALMA O NUUEH3NAX, MMEIOLLMXCA Y NOCTaBLUMKa coumarnbHbIX YCnyr (npu
HeobxoaMMocCTK);

8) ceeeHna o hopmMax coumasnibHOro o0CnyXMBaHus;

9) nepeyeHb npenocTaBNsAeMbIX couuanbHbIX YCnyr no ¢opmam coumnanbHOro
obcnyXMBaHUA 1 BUAAM COLManbHbIX YCNYT;

10) Tapudbl Ha nNpegocTaBnsieMble coumanbHble ycnyrn no copmam coumanbHOro
obcnyxMBaHUA 1 BUAAM CoLManbHbIX YCNYT;

11) wuHdbopmaums o6 obwem kKonnyecTtBe MECT, MpedHasHadeHHbIX Ans
npefocTaBfeHnst coumarnbHbIX YCNyr, O Hann4Mm cBoBOAHbLIX MECT, B TOM Yucne no opmam
coumanbHoro ob6cny>XKMBaHNS;

12) nHdopmauusa ob ycrnosumsix npefocTaBneHns counanbHbIX YCyr;

13) nHdopmaumsa o pesynbtaTax NPOBEAEHHbIX NPOBEPOK;

14) nHpopmauma o6 onbiTe paboThl NOCTaBLUMKA coumanbHbIX YCIYr 3a nocrnegHue nstb
ner;

15) nHasa nHpopmauumsa, onpegensiemas B COOTBETCTBUN C MYHKTOM 12 yacTu 2 ctaTtbum
25 ®epepanbHoro 3akoHa ot 28 pekabps 2013 r. N 442-03 "O6 ocHoBax couuanbHOro
obcnyxusanusa rpaxxgaH B Poccunckon ®egepaunn”.

13. B cooTBeTCcTBMM CO cTtaTben 25 degepanbHOro 3akoHa ot 28 pgekabpa 2013 r.
N 442-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHusa rpaxgaH B Poccunckon depepauyunn”
peecTp pa3mellaeTcs Ha odomumnanbHOM canTe YrnosTHOMOYEHHOro opraHa B ceTn "HTepHeT" B
cooTBeTCTBUMN C TpeboBaHUAMM 3akoHoAaTenbcTBa Poccuinckon degepaumn.

14. WHdopmauuio, coaepxallyocss B peecTpe, pPeKOMeHOyeTca HanpaeBnsATb
PU3MYECKMM U tOpUaNYECKUM nvuam, obpaTMBLUMMCS B YMNOSIHOMOYEHHbIN OpraH c
COOTBETCTBYHOLLMM 3asiBIEHWEM, B CPOK, He npeBbiwatowmin 10 paboumx gHen co AHs
NOCTYNNEeHUs 3asBieHnst O ee NpeaoCTaBneHnu.

* CtatbAa 25 ®epepanbHoro 3akoHa ot 28 aekabps 2014 r. N 442-d3 "O6 ocHoBax
coumnanbHoro obcnyxmuBaHus rpaxgan”.
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