Mpuka3s MuHuctepcTBa Tpyaa 1 coumansbHon 3awmTsbl PO ot 24 Hoa6psa 2014 1. N 939H
"O6 yTBepxaeHun MNpumepHOro nopsaka NnpegocTaBneHnst coumanbHbIX YCnyr B hopme
coumnanbHoro obcnyxuBaHus Ha gomy"

B cootBetctBUM C nognyHkTom 5.2.97.7 [lonoxeHus o MwuHucTepcTBe Tpyda wu
coumnanbHonm 3awmTbl Poccunckon degepaumn, YTBEPXKOAEHHOrO NOCTAaHOBNEHUEM
MpaButenbctBa Poccunckon ®degepauum ot 19 wumwoHa 2012r. N 610 (Cobpanue
3akoHopaTtenbcTBa Poccunckon degepaumm, 2012, N 26, ct. 3528; 2013, N 22, cT. 2809; N 36,
cT. 4578; N 37, c1. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, cT. 2710; N 26, cT1. 3577;
N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), nprkasbiBato:

1. YTBepauTb npunaraemoii NMpumMmepHbIN NOpPAAOK, NpeaocTaBfieHNsa coumanbHbIX
ycnyr B popmMe coumanbHOro obcnyxmeaHmst Ha oMy .

2. Hactoqawwmin npukas Bctynaet B cuny ¢ 1 auBaps 2015 roga.

MuHucTp M. TonunuH

3apeructpmpoBaHo B MuHiocte PO 24 nekabpsa 2014 r.
PeructpauunoHHbin N 35394

MpuMepHbIN NOPAAOK NpefoCcTaBreHUA coumnanbHbIX yenyr B opme coumanbHOro
o6cnyXnBaHMA Ha AoOMy

1. MpumepHbIM NOPAOOK NpefoCcTaBnNeHns couunanbHbIX YCyr B (oopmMe coumanbHOro
obcnyxuBaHuas Ha pgomy (ganee - [lpumepHbIn nNoOpsOOK) onpedenseTr npasvna
npefocTaBfeHnst coumanbHbIX YCyr, B TOM YMCIle CPOYHbIX coumarbHbIX ycnyr, B coopme
coumnanbHoro obcnyxmBaHust Ha gomy rpaxgaHam Poccunckon ®epepauumn, MHOCTPaAHHBLIM
rpaxgaHam v nvuyam 6e3 rpaxgaHcTBa, MOCTOSHHO MPOXMBAKLWMM Ha Tepputopum
Poccunckon depepaunn, 6exeHuam, KOTOpble MPU3HAHbI HYXOAKWMMUCS B COLMaribHOM
obcnyxusaHun B bopme coumanbHOro obcnyXmBaHna Ha 4OMY U KOTOPbIM NpeaocTaBiseTca
coumanbHas ycnyra unm coumanbHble YCnyru (ganee - nonydyarenu coumanbHbIX YCyr).

2. CoumanbHoe obcnyxuBaHue B (popMe couunanbHOro OOCMyXUBaHUS Ha OOMY
BKMOYaeT B ceba AesaTenbHOCTb MO NPefoCTaBiEHUIO couManbHbIX YCAyr nonyyatensam
coumarnbHbIX YCIyr, KOTOpasi HanpasfieHa Ha yryJlleHne YCIOBUM UX XXU3HEOeATEeNbHOCTN Npu
COXpaHeHun npebbiBaHWs noryyaTenen coumanbHbIX YCryr B NPUBLIMHOW GnaronpusTHOM
cpefe - MecTe UX NPOoXnBaHUS.

3. [pu onpegeneHnn HeobBXoOUMbIX TrpaXgaHWHY BWOOB COUMAnbHbIX  YCNYT,
npegocrasnsieMblx B (opMe couuanbHOro oOCnyXuBaHUA Ha [OMY, YYUTbIBAeTCS
HY)XOaeMOCTb MnoryyaTens couuanbHbIX YCryr B MOMAyYeHUM Takux YCnyr, Xapakrep
0OCTOATENLCTB, KOTOPbIE YXYALWAKT UM MOTYT YXYOLWNTb YCNOBUS €ro XU3HeOesaTeNnbHOCTH.

4. [Ina paccmoTpeHunda Bonpoca O NpeaocTaBfieHUM coumarnbHbIX ycnyr B copme
coumnanbHoro obcnyxmBaHuss Ha AOMY NogdaeTcsl B MUCbMEHHOW UMW 3NEeKTPOHHOU (hopme
3asBneHne 0 NpeaocTaBNeHnn coumanbHbIX YCIyr, COCTaBneHHoe Nno popme, yTBEPKOEHHON
npukasom MuHucTepcTBa Tpyaa 1 counanbHom 3awmTtbl Poccumnckon degepaumm ot 28 mapTta
2014 r. N 159H "O6 yTBEpXaeHUN POPMbI 3asBMEHUST O NPpeaoCTaBNeHNnN coLmanbHbIX yenyr"
(3apeructpuposaH MuHioctom Poccumn 26 mas 2014 r. N 32430) (nanee - 3asBneHue).

MonyyaTenn couunanbHbLIX YCNyr BrpaBe Y4yacTBOBaTb B MPaBOOTHOLUEHUAX O
npefoCTaBEHNIO coumanbHbIX yCrnyr B hopMe coumanbHOro obcnyxmBaHns Ha OOMY JIMYHO
nmbo Yepes 3aKOHHOro nNpeacTtaBuTens (ganee - npeacrasutens). [Npy 3TOM NUYHOE yvacTue
nosiyyatenen couuanbHbIX YCyr HE NULWIAET MUX NpaBa UMETb NpPeAcTaBUTENs, PaBHO Kak U
ydyacTue npeactaBuTens He nuwaeTt nosiydatenen couuanbHbIX YCNyr npaBa Ha JfUYHOe
yyacTue B NPaBOOTHOLUEHUSAX MO MOMYYEHUIO CoUManbHbIX YCAyr.

5. MNMpumepHbIM NOPAOOK NpeaocTaBneHna coumnarnbHbIX YCryr B (oopMe coumanbHOro
obcnykuBaHua Ha AOMY, 3@ UCKIIOYEHMEM CPOYHbIX COUManbHbIX YCNyr, npegocTaBreHve
KOTOpPbIX NpeaycMOTPeHO NyHKTOM 7 [lpuMMepHOro nopsigka, BknoyaeT B cebsa cnepgyrowme
DencTBus:

1) NpUHATHE 3aABNEHNS;

2) WHOPMUPOBAHWE O nopsgke nNpenoCTaBfeHMs coumnanbHbIX ycnyr B dopme
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coumanbHoro obcnyxuBaHusi Ha AOMY, BMAAX COLManbHbIX YCAYr, CPOKax, YCMOBUAX WX
npegocTaBneHuns, o Tapudax Ha 3Ty ycryrm u 06 Ux CTOMMOCTU ANg nornyyaTtens coumanbHbIX
YCIyr, O BO3MOXXHOCTW MOMy4eHns 3TUX ycnyr 6ecnnaTtHo;

3) pasbsiCHeHVe nony4aTtento couuanbHbIX YCIyr Unu ero npeacTtaBuUTEnNto nopsiaka
npuema AOKYMEHTOB, KOTOpPble OOMKHbI ObiTb NpeacTaBneHbl ANAs NPU3HaHUSA rpakaaHuHa
HYXXAalLWmMMcsa B couunanbHOM O6CnyXMBaHUM U MPUHATUA pelleHnss O npefocTaBreHum
coumanbHbIX YCnyr B hopMe CoumanbHOro obcnyxmBaHna Ha AoOMY;

4) aHanus3 npeAcTaBfeHHbIX JOKYMEHTOB, HEODXOAUMbLIX ANS NPUHATUSA peLlueHust O
npegocTaBfeHnn coumanbHbiX ycnyr B ¢bopMe coumanbHoro obcenyxkmBaHua Ha OOMY, U
NPUHATME pelleHuss O MNpefoCTaBfeHun coumnarnbHbiX ycnyr B dopMe coumanbHOro
obGcnyxmMBaHNA Ha [OMYy nonydyaTento couuanbHbiX ycnyr nnbo peweHna o6 oTkase B
npefocTaBneHnn coumarnbHbIX ycryr B popme couuanbHOro obcrnyXmBaHMs Ha OOMYy B
COOTBETCTBUM C YacTbio 2 ctaTbn 15 PegepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-93
"O6 ocHoBax coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuinckon ®epepaunn” (Cobpanue
3akoHopaTtenbcTBa Poccuinckon depepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257)
(oanee - ®enepanbHbIN 3aKOH);

5) cocTaBneHve vHAMBMAYaNbHOW NPOrpamMmbl NPEeAOCTaBNEHUA COUManbHbIX YCNyr
(oanee - vHanBMayanbHas nporpammMa);

6) 3akno4eHne AoroBopa o NpeaocTaBieHnMn coumarbHbIX YCNyr B (opme coumanbHOro
oBCcnyXMBaHNA Ha AOMY MeXAy NOCTaBLLUMKOM CoUManbHbIX YCryr U nonyvatenem coumanbHbIX
ycnyr (npegcraesutenem) (ganee - 4OroBop);

7) npefocTtaBneHne nonyyaTtento coumanbHbIX YCAyr coumanbHbIX ycrnyr B dopme
counarnbHoro obcnyXmBaHus Ha OMY B COOTBETCTBUM C 3aKHOYEHHBLIM OTOBOPOM;

8) npekpalwieHve npenocTaBneHns couuanbHbIX Yycnyr B ¢popme coumanbHOro
obcnyxmMBaHNA Ha AOMY B CBSI3M C BO3HMKHOBEHMEM OCHOBAaHW, NPeAYyCMOTPEHHbLIX MYHKTOM
43 lNpumepHoro nopsiaka.

6. Cpokn BbINOSTHEHNS ENCTBUIN, NPegyCMOTPEHHbIX NYHKTOM 5 [pumepHoro nopsgka,
He MOryT TnMpeBbllaTb CPOKW, YCTaHOBJSIEHHble 3akoHoAaTeNbHbIMA U HOPMAaTUBHbLIMU
npasoBbIMK akTamu Poccunckon denepaumm n cybbvektoB Poccunckon degepaumn.

Bpemsa peanusaumn OenctBuin, NpefyCMOTPEHHbIX noanyHKTamMu 1 - 3 nyHKTa 5
MprmepHoro nopsigka, He 4OMKHO npeBblwaTh 15 MUHYT C MOMEHTa NOCTYNEHUs 3as8BEHMS.

Cpok peanusaumm OENCTBUI, NPEeAYyCMOTPEHHbLIX MOANYHKTOM 4 nyHKTa 5 [puMepHoro
nopsigka, He OofmkeH npesblwatb 5 pabounx gHen*(1l) co OHA nogayn 3asiBrieHus u
AOKYMEHTOB, HEO6X0AMMbIX OS5 NPUHATUS peLLeHns O NPeSoCTaBNeHNUN CoLmanbHbIX YCryr B
dopme coumansHoro obcny>xmBaHMa Ha 4oMy.

Cpok peanusaumm OENCTBUIA, NPEAYCMOTPEHHLIX MOAMNYHKTOM 5 nyHKTa 5 [puMepHoro
nopsigka, He pomkeH npesblwaTb 10 pabounx gHen*(2) co AHA nopayv 3asBneHust u
AOKYMEHTOB, HEO6X0OMMbIX OS5 NPUHATUS peLLeHns O NpefoCTaBNeHNN CoumanbHbIX YCryr B
dopme coumansHoro obcny>xmBaHMa Ha 4OMY.

Cpok peanusaumm ENCTBUI, NPEAYCMOTPEHHbLIX MOANYHKTOM 6 nyHKTa 5 [NpuMmepHoro
nopsigka, He pfomkeH npesblwatb 1 cyTok*(3) ¢ pgaTbl NpeacTaBneHUs MNoCTaBLUMKY
coumanbHbIX YCNyr UHAMBMAYyanbHOW NporpaMmbl U JOKYMEHTOB, HEOOXOAUMbIX AN NPUHATUSA
pelweHns 0 NpeaocTaBneHnn coumanbHbiX yCrnyr B (oopme coumanbHOro obecnyxmBaHust Ha
Jale]VAYA

7. NMpepocTaBneHne CPoUHbIX coumarnbHbIX YCryr B (oopMe coLmanbHOro oocnyXnsaHus
Ha JoMy BKItoyaeT B ceba cnegyolime AencTBUsS:

1) NpUHATME 3aaBEeHUs, a Takke NoslyYeHme oT MeanLMHCKMX, 0Bpa3oBaTesibHbIX UK
WHbIX OpraHu3auun, He BXOOSALWMX B CUCTEMY coLManbHOro obcnyxmnBaHus, nHdopmaumm o
rpakgaHax, Hy>XgaloWmuxca B MpPeaoCTaBfeHMN CPOYHbIX coumarnbHbIX ycnyr B ¢hopme
coumanbHOro obcnyXMBaHna Ha AoMy (ganee - nonyyartenn CPOYHbIX CounarbHbIX YCRYr);

2) WHOPMUPOBAHME O nopsigke NpeaocTaBfieHust coumarnbHbIX ycnyr B dpopme
coumanbHoro obcnyxuBaHusi Ha AOMY, BuAAxX COLManbHbIX YCAYr, CPOKax, YCMOBUAX WX
npegocTasfeHuns:, o Tapudax Ha 3Tu ycrnyrin n 06 nx CTOMMOCTM AN1s nonyvaTens coumasnbHbIX
YCIyr, O BO3MOXHOCTU MOMy4YeHns aTUX ycnyr 6ecnnaTtHo;

3) pasbsCHeHWe nonyvaTento coumanbHbIX YCRyr UM ero nNpeacrtaBuUTENO nopsaka
npuema AOKYMEHTOB, KOTOpble AOSMKHbI ObITb MpeacTaBneHbl ANA NPUHATUS peLleHust O
npegoCTaBfIEHMM CPOYHbIX CoUManbHbIX yCnyr B popMe counanbHOro o6cnyxmBaHnsa Ha oMy,

4) aHanu3 npeacTaBfieHHbIX OOKYMEHTOB, HEOOXOOUMbBIX AN MPUHATUA peLleHust O
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npeaocTaBfeHNN CPOYHbIX CouManbHbIX YCNYr B hopme coumnanbHOro o6cnyXmBaHust Ha 4omy,
N NPUHATME pELLEeHNsa O NpeaoCTaBNeHNN CPOYHBIX coumnarbHbIX YCnyr B popme coumanbHoOro
obcnyxmBaHMA Ha [OMYy nosiyqyaTento couunanbHbiX ycnyr nnbo peweHna o6 oTkase B
npegocTaBeHnn CPOYHbIX CoUManbHbIX YCNyr B hopme couunarnbHOro o6cnyxmsaHusa Ha AoMy
B COOTBETCTBMM C AENCTBYIOLLNM 3aKOHOO4ATENBCTBOM;

5) npepocTtaBneHne nosyyaTento coumarnbHbIX YCNYr CPOYHbIX CoumaribHbIX YCNyr B
dopme coumanbHOro o6cnyXMBaHNA Ha AOMY;

6) cocTaBreHue akTa O MnpedoCTaBNEHUN CPOYHbLIX CcoLManbHbIX YCNyr B dopme
coumanbHOro obCnyXMBaHUA Ha OOMY, KOTOPbIA MOATBEPXAAETCA MNOAMUCHbID nony4vaTtens
CPOYHbIX coLManbHbIX YCNYT;

7) NpekpaleHne npeaocTaBneHnsa CPOYHbIX coumnarnbHbIX yCnyr B hopme coumanbHOro
obcnyXmMBaHNA Ha JOMY B CBSI3M C BO3HUKHOBEHMEM OCHOBAaHW, NPeayCMOTPEHHbIX MYHKTOM
43 MNpumepHoro nopsaka.

8. Cpoku BbINONTHEHNS AEUNCTBUIN, NPEeSYCMOTPEHHbBIX NYHKTOM 7 [1prmepHoro nopsigka,
HEe MOryT nMpeBbllaTb CPOKW, YCTAHOBIIEHHble 3akoHoAaTeNbHbIMA U HOPMAaTUBHbLIMU
npasoBbIMK akTamu Poccuinckon denepaumm n cybbektoB Poccumnckon degepaumn.

Bpemsa peanusaumu gencteui, npedyCMOTPeHHbIX noanyHKktamu 1 - 3 nyHkTa 7
[MpumepHoOro nopsaka, He AOMKHO npesblwaTh 15 MUHYT C MOMEHTa NOCTYNEHUS 3as8BlEeHS.

Cpok peanusaumm [OENCTBUA, NPeayCMOTPEHHbIX noanyHKTamu 4-5 nyHkta 7
lMpumepHOro nopsaka, onpenenseTca B CPOKU, 0B6YCNOBMEHHbIE HYXXAAaeMOCTbIo noryyaTens
coumanbHbIX yenyr (HemeaneHHo)*(4).

Cpok peanusaumm ENCTBUI, NPeAyCMOTPEHHbLIX MOANYHKTOM 6 nyHKTa 7 [lpuMepHOro
nopsiaka, He OOMmKeH npeBbiwate 1 pabounit geHb C AaTbl NPeaoCTaBNEeHUsA nonydaTernto
coumanbHbIX YCIyr CPOYHbIX coumarnbHbIX ycrnyr B popme coumanbHOro obcnyxuBaHus Ha
aomy.

Cpok peanusaumm OENCTBUI, NPEeAYCMOTPEHHbLIX MOANYHKTOM 7 nyHKTa 7 [1puMepHOro
nopsiaka, onpenensieTcsi B COOTBETCTBUM C YacTbio 10 ctaTbu 8 degepanbHOro 3akoHa.

9. PelweHne o0 npegoctaBneHUM coumanbHblX ycnyr B ¢OpMe coumaribHoro
obcnyxMBaHNA Ha AOMY NPUHUMAETCS Ha OCHOBAHUWN CleayrLnX 4OKYMEHTOB:

1) [OOKYMEHT, yOOCTOBEpSOWNA JIMYHOCTb  Mofyvatens  couunarnbHbIX — yCnyr
(Nnpepctasutens);

2) [OKYMEHT, NOATBEPXOalLWMiA MNONHOMOYMS npeactaButens (npu obpalleHun
npeacrasutens);

3) [OOKYMEHT, MOATBEPXOAAKLNA MECTO XWUTenbcTBa W (Mnn) npebbiBaHUS,
haKTMYeckoro NpoXxmnBaHMsa nonyyaTensa coumanbHblX ycnyr (npeactaButens);

4) DOKyMeHTbl (CBegeHus), noaTBepXaawlmne Hanuume y nonydatens coumarnbHbIX
ycnyr OBCTOATENbCTB, KOTOpble  yXyAWAKT WA MOMyT  yXyAWWTb  YCrOBUSA  €ro
XN3HEAEeATENbHOCTU, MOCIYXXMBLUMX OCHOBAHWEM AN MPU3HAHUA rpaXkaaHHa Hy>XaaroLwmmces
B coumanbHbIX ycryrax B popme coumanbHOro o6cnyxmBaHnsa Ha Aomy;

5) pDoOKymMeHTbl 00 YyCnoBMsIX MPOXMBAHMS M COCTaBe CeEMbW (MpU €e Hanmyun)
nony4arens coumanbHbIX YCNyr, 4OXo4ax NonyvaTtens coumanbHbIX YCNyr 1 YNIeHOB ero CeMbM
(Mpn Hannuun), NpuHagnexawem emy (MM) UMyLlecTBe, HeobxogMmble ANs onpeneneHus
cpefHeayweBOro oxoaa Ang npefocraBneHus counanbHbiX yenyr 6ecnnaTHo;

6) wuHOouMBMAayanbHasi nporpamma (MpyM Hanuuum LOEeWCTBYOLWEN WHAUBUOYaANbHOW
nporpaMmmbl);

7) NHble AOKYMEHTbI, HeobXxoanMble ANsi NPefoCTaBneHns coumanbHbIX YCyr B oopme
coumanbHoro obcnyxuBaHusi Ha [OOMY, NPeayCMOTPEHHble MNOPSAKOM NpeaoCTaBreHuUs
coumanbHbIX YCNyr MOCTaBLMKaMK COLManbHbIX YCIyr, YTBEPX4aeMbiM B COOTBETCTBMM C
nyHkTtom 10 ctaTtbn 8 PenepanbHOro 3akoHa.

10. [JOKyMeHTbl, HeobxoouMmble ANA MPUHATUA peLleHus O npeaoCcTaBneHun
coumanbHbIX ycnyr B dopMe coumanbHOro obGCnyXuBaHWSA Ha AOMY, NPencTaBnsioTCS
nonyyatenem coumanbHblX YCAyr JMYHO NMOO noanexar npeacTaBfeHnio B pamkax
MEXBeLOMCTBEHHOIo MHPOPMaLMOHHOrO B3aUMOAENCTBMSA B COOTBETCTBUN C TpeboBaHUAMM
ctatbu 7 ®epepanbHoro 3akoHa oT 27 wona 2010r. N 210-03 "O6 opraHusaumm
npegocTaBneHns rocyaapcTBeHHbIX U MyHuuunanbHbix yenyr" (CobpaHune 3akoHogaTenbCcTBa
Poccuinckon ®epepauumn, 2010, N 31, cT.4179; 2011, N 27, cT. 3880; N 49, cT. 7061; 2012,
N 31, c1. 4322; 2013, N 27, cT. 3477).

11. CoumanbHble ycnyrm B ¢opme coumanbHOro o6CAyXuBaHWs Ha  AOMY
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nNpefoCTaBNAITCA NonyyYyaTensam couuanbHbIX YCIryr B COOTBETCTBUM C MHAMBUOYaNbHbIMU
nporpaMmmamMm n Ha ocHoBaHuM gorosopa*(5).

12. Tpn 3akno4eHUn [orosopa nonyyaTenu couuanbHblX ycnyr (npeacrasBuTenu)
OOIMKHbI OblTb O3HAKOMIEHbI C YCNOBUSAMU NpefocTaBrieHnst coumanbHbIX ycnyr B ¢hopme
coumanbHOro obecny>XMBaHna Ha AoMY, NpaBunax BHyTPEHHEro pacnopsiaka Ans nonyyartenen
coumanbHbIX YCrnyr, nonyyYnTtb MHGOPMaUMd O CBOMX MpaBax, 00s3aHHOCTAX, BuAax
coumanbHbIX ycnyr, KoTopble ©OyayT WM npefocTaBneHbl, Cpokax, nopsgke, ux
npegocTaBneHns, CTOUMOCTU OKa3aHUsA 3TUX YCIyr.

13. CoumanbHble ycnyrm B ¢opme coumanbHOro o6CnyXuBaHust Ha  AOMY
NpegocTaBnATCA UX NofydaTensam nocTaBLMKOM coupmarbHbIX YCyr N0 MecTy npebbiBaHus
nony4arenen coynanbHbIX YCyr B NTPMBbIYHON 61aronpusaTHOM cpeae - Mecte UX XUTenbCcTea.

14. Mony4aTtento couunanbHbIX YCryr NpefoCTaBnsanTCs cneaytoLmne Buabl CoLManbHbIX
ycnyr B oopMe coumanbHOro o6cnyxmBaHnsa Ha gomy:

1) coumanbHO-6bITOBbIE, HarnpaBrieHHble Ha MoAadepXaHne XusHeaeATenbHOCTU
nonyyarenen coumanbHbIX YCNyr B 6bITy;

2) coumanbHO-MeaMUMHCKUE, HanpaBlieHHble Ha NoAAepXXaHNe U coXpaHeHue 340POBbA
nosiyyatenen coumanbHbIX YCNyr nyteM oOpraHusauuu yxoda, oKasaHus COOeucTBus B
npoBedeHnn O340POBUTESbHBIX  MEPONpUATUA, CUCTeMaTtuyeckoro HabniogeHus Ons
BbISIBIEHNSA OTKNOHEHUN B COCTOSIHUM 340POBbS;

3) coumanbHo-NcuMxonorndyeckMe, npegycMatpuBaloline OKasaHue Mnomoln B
KOppeKUUM NCUXOSIOrMYeCcKoro COCTOSHUSA nonyyaTenen couuanbHblX YyCnyr Ans agantauun B
coumanbHoM cpede, B TOM 4UCre oOKasaHuWe MCUXONOrMYeckon MOMOLM aHOHUMHO C
ncrnonb3oBaHMeM TenegoHa goBepus;

4) coumanbHO-Negarornvyeckne, HarnpasfieHHble Ha NPOMUNAKTUKy OTKINOHEHUN B
noBeJeHUM U PasBUTUM NIMYHOCTU Mony4daTenien couuanbHbIX ycnyr, (oOpMUPOBaHME Y HUX
NO3UTMBHbLIX MHTEPEeCOBaB TOM yucne B cdepe Aocyra), opraHnsaumio ux gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETEMN;

5) counanbHO-TPyAOBbIE, HANpPaBfeHHbIE HA OKa3aHWe NMOMOLLM B TPYAOYCTPONCTBE U B
pelweHun apyrux npobnem, CBA3aHHbIX C TPYAOBOW aganTtaumen;

6) coumanbHO-NpaBoBble, HarpaBfieHHble Ha OKasaHMe MOMOLWN B MNOMydYeHUn
opuaNYecKnX ycnyr, B TOM uucrie BecnnatHO, B 3awuTe npaB W 3aKOHHbIX WHTEPEecoB
nony4yarenen coumanbHbIX YCNYT;

7) ycnyrm B UensxX MOBbIWEHUS KOMMYHWKATMBHOIO mnoTeHuMana nonyyaTtenemn
coumanbHbIX  YCRyr, WMEKLWUX OrpaHudeHnss XKU3HeaeaTenbHOCTM, B TOM  4uchne
AeTen-nHBanuaos;

8) cpoyHble coumarnbHble YCryri.

15. B dpopme coumansHOro obcnyxmeaHna Ha gomy obecrneymBaeTcs npegocTaBrneHne
coumanbHbIX YCNyr, BKMIOYaeMblX B MNepedeHb couManbHbIX YCAyr, npeaocTaBnsieMblX
nocTaBLMKaMn coumarnbHbIX YCNyr, yTBepXaaembld 3akoHOM cybbekta Poccunckon
depnepaumn*(6) (nanee - NepeyeHsb).

16. MNMpepocTaBneHune rpaxgaHam Mo UX XeraHuio, BblpaXX€HHOMY B NMUCbMEHHOW Uin
3NEKTPOHHOW hopMe, 3a NnaTy AOMNONHUTENbHbLIX COLManbHbIX YCIyr B hopMe coumanbHOro
obcnykuBaHuss Ha OOMY, CBepX couuanbHbIX YCNyr, BKMOYEHHbIX B [lepeyeHsb,
OCYLLECTBISAETCA OpraHamu rocygapCTBeHHON Bnactu cybbektoB Poccuiickon degepaumm B
paMKax noSIHOMO4YMI, YCTAHOBMEHHbIX YacTbio 2 ctatbu 11 PegepanbHOro 3akoHa.

17. MNogyweson HopMaTMB PUHAHCUPOBAHNS coLMarbHbIX YCNyr, NpegocTaBnsaeMbliX B
dopme coumanbHoro obcnyXumBaHUS Ha OOMy, yCTaHaBnmBaeTcsl cybbekTtoMm Poccuickon
depepaumm B pamkax peanusaumm nyHkta 10 crtatbm 8 dPegepanbHOro 3akoHa C y4eToMm
MeTOANYECKMX PEKOMEHLALN NO ero pacyeTy, yTeepxaaemblix [NMpaButenscTBoM Poccninckon
depgepaumm B COOTBETCTBUM C MYHKTOM 2 yacTu 1 ctatbmn 7 efiepanbHOro 3akoHa.

18. MNpun pacyeTe ob6bema NpeaocTaBneHns coumanbHbIX yCryr B popme coumanbHOro
obcnyXMBaHNA Ha AOMY YYUTbIBAKOTCSH HOPMbl U HOPMATUBbI, YCTAHOBIEHHbIE B COOTBETCTBUM
C nyHKTamMu 6, 7 yacTtn 2 ctatbm 7, nyHKkTamm 5, 6 ctatbu 8 PeaepanbLHOro 3akoHa, ucxoas
N3 KOTOPbIX OCYLLECTBMAEeTCA npedocTaBrieHne couuarnbHbIX YCnyr B oopMe couuarnbHOro
obcnyXnBaHusa Ha OMY, B TOM YUCHE HOPMbI NMUTaHUS.

B cnyyae ecnu cOOTBETCTBYHOLLME HOPMbl U HOPMATMBbl HE YCTaHOBIIEHbI, 06bEM
npefocTaBeHnst coumanbHOn ycnyrm B hopme coumanbHOro obecnyxmBaHus Ha OOMY He
MOXeT ObiTb MeHble obbema, NpeayCMOTPEHHOro Mnony4vaTento couunanbHbIX YCNyr B
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MHONBMOYaNbHOW NporpamMmme 1 SOroBope.

19. OCHOBHbIMM noKasaTensmu, onpeaensalwMMN KayecTBO couuarbHbIX ycryr B
dopme coumanbHOro o6CnyxmBaHusa Ha AOMy, NPefoCTaBnseMblX NOy4YaTensm coumanbHbIX
ycnyr, SBnsTCA:

1) nokasaTenu, XxapakTepusylolime yaoBNETBOPEHHOCTb COLMANbHbIMU yCryramu
nonyyarenen coumanbHbIX YCNyr, OTCyTCTBUE 0HOCHOBAHHbBIX »anob, YNCNO NONOXUTENbHbIX
OT3bIBOB 0 paboTe NocTaBLyMKa coumnarnbHbIX YCyr;

2) obecrneyeHne OTKPbITOCTU OOKYMEHTOB, B COOTBETCTBUMM C KOTOPbIMW MOCTaBLUMK
coumanbHbIX YCNyr OCyLecTBnseT AeATeNnbHOCTb B cepe coumanbHOro obcnyxmBaHusa Ha
aomy (yctaB (NOnoXeHue); pyKoBOACTBA, NpaBuna, MHCTPYKUMU, MeToauku paboTbl C
nonyyarenammu coumanbHbIX YCNyr U COOGCTBEHHOW [OeATEeNbHOCTW; 3KChnyaTaunoOHHbIe
AOKYMEHTbI Ha obopyaoBaHue, npmubopbl 1 annapaTtypy, UHbIE JOKYMEHTbI);

3) u4MCneHHOCTb nonydatenen couuanbHbIX YCIYr, OXBa4YeHHbIX counanbHbIMU
ycryramu y aHHOro nocTasLUMKa CoLManbHbIX YCIyr;

4) AOCTYNHOCTb YCIOBUIN pas3MeLLeHNst MOCTaBLLMKOB COLManbHbIX YCNyr (B TOM Ynucne
AOCTYNHOCTb NPeAoCTaBneHns coumanbHOro obcnyxmBaHnsa Ang MHBanuMaoB U ApYrux nuu ¢
Yy4E€TOM OrpaHuUYeHNn NX XXNU3HeOeATENbHOCTN);

5) yKOMNNEeKTOBaHHOCTb LWTaTa NocTaBLUMKa coumanbHbIX YCryr cneyuanmctamm n nx
KBanudukaums;

6) HannumMe cneumanbHOro U TEXHUYECKOro OCHalwleHus (obopygoBaHue, npubopsl,
annapartypa noMeLLeHWI NoCTaBLUMKa counanbHbIX YCRyr;

7) Hanu4ne NHopMaumn o0 NOpsAKe U NpaBunax NpPeaocTaBNeHns coumarnbHbIX YCNYT,
opraHusauumn coumanbHOro o6cnyxnBaHmst Ha 4OMy;

8) noBbIWEHME KayecTBa coumanbHbIX YCNyr M 3(@EKTUBHOCTN WUX OKasaHUA
(onpegensieTca  mucxoass W3 MEpPONPUATUA, HamnpaBfieHHbIX Ha COBEpPLUEHCTBOBaHME
AEeATeNnbHOCTM NOCTaBLUMKa coumnarbHbIX YCAyr Npy NpeaocTaBneHnn counarbHbIX YCyr);

9) nHble NokasaTenu, onpegensemMsie B Nopsake nNpeaocTaBneHnst coumanbHbIX YCnyr
nocTaBLLMKaMu1 CoLMarnbHbIX YCIyr, YTBEPXXOAaEMOM B COOTBETCTBMU C MYHKTOM 10 cTaTbu 8
depepanbHOro 3akoHa.

20. Npwu oLeHKe KayecTBa coumarnbHbIX YCryr B opme coumanbHOro obcnyxmsaHns Ha
AOMYy, npefocTaBnseMblX MnofydyaTensam coumanbHbIX YCNyr, WCNOMb3yKTCs crneayroLmne
KpUtepuu:

1) nonHOTa npeaoCTaBneHWs coumanbHoOM ycrnyrm B hopme  coumanbHOro
obcnyxmBaHNA Ha OOMY, B TOM 4ucrne C yyeTom obbemMa npeaocTaBnaeMblX COLManbHbIX
YCIyr, CPOKOB NpefoCTaBfeHns coumarnbHbIX YCNYr, MHbIX KPUTEPUEB, MO3BOSSIOLLNX OLEHUTD
NONHOTY NPeaOCTaBEHNSA coumarnbHbIX YCNYT;

2) CBOEBPEMEHHOCTb MPEeAOCTaBNEHNA COLMAnbHOW YCNyrM, B TOM 4YuUCrie C Yy4eToM
CTEMNEHN HYXXAaeMoCTuM nosyyaTens coumanbHbIX YCYT,;

3) pe3ynbTaTMBHOCTb (3PEKTUBHOCTL) MNPeAoCTaBfeHna counanbHOM  YCryrm
(yny4dweHve ycrnoBun xxn3HegeaTenbHOCTN NofnyvaTens counarnbHbIX YCryr).

21. OueHka Ka4ecTBa okasaHUs coumarnbHO-ObITOBLIX YCIYr BKAOYAET B Ce0S OLIEHKY:

1) copencteua B npuobpeTeHMM W [OCTaBke Ha [OM  NPOAYKTOB NUTaHUS,
NMPOMbILLMIEHHbLIX TOBAapOB NEPBON HEOOXOAMMOCTU, CPEACTB CaHUTapPUN U TMIMEHbl, CPEaCTB
yxo4a, KHUWr, raset, XXypHanoB, npuobpeteHun Tonnuea, onsnaTe XUIULHO-KOMMYHarbHbIX
ycryr u ycrnyr CBsi3u, KOTOPOE€ [AOJDKHO YAOBMETBOPATb MNOTpPeOGHOCTM nonydartenemn
coumanbHbIX yCrnyr B CBOEBPEMEHHOM NpMOBpeTeHMM HEOBXOANUMbBIX MPOAOBONBLCTBEHHbLIX U
NMPOMBbILLSIEHHLIX TOBApoOB, a Takke B peleHMM UMMM  BOMpocoB B  cdepe
KOMMYHanbHO-ObITOBOro 00CnyXMBaHusi, CBA3MU;

2) oOKasaHusi MOMOLWLM B TMPUrOTOBMEHUM NUWK, npueme nuwmn (KoOpMIeHun),
obecneyeHnn BOLOW, YOOpKE KUMbIX NMOMELLEHWUA, OTMPaBKe MOYTOBOW KOPPECMOHAEHLMM,
opraHusauum nomMoLwM B MNPOBEAEHUN PEeMOHTa XWUNbIX MNOMELEeHUR, KoTopasa [OOShKHa
obecneunBaTb YAOBMNETBOPEHUE HYXO M NMOTpebHOCTen nonyyaTenen coumanbHbiX yCnyr B
peLueHnmn aTnx Nnpobnem B Lenax co3gaHns MM HopMarbHbIX YCIOBUI XXU3HEAEATENbHOCTY;

3) obecneyeHnsa KpaTKOBPEMEHHOIO NPUCMOTPa 3a AeTbMU MnonydaTtensd coumanbHbIX
YCIyr, KOTOPO€E AO0JMKHO OTBeYaTb HE TOSMbKO KpUTEPUAM HEeoBXO0ANMMOCTM, CBOEBPEMEHHOCTMH,
HO 1 Be3onacHocTu geTen;

4) npepnocTaBneHust TMIMEeHUYECKUX YCIyr nuuam, He CnocoBHbIM MO COCTOSAHMIO
300pPOBbs CaMOCTOATENBbHO OCYLLECTBMATbL 3@ COOOM yxoa, KOTopoe AOMKHO obecneuvBaTb
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BbINOSIHEHME HEeOOXOAMMbIX MnoflydaTensam coumanbHblX ycnyr npouenyp 6e3 npuynHeHus
Kakoro-nnbo Bpeaa nx 3goposblo, PU3NYECKNX NN MOparbHbIX CTpagaHui U HeyaobCTB;

5) MHbIX coumnanbHO-6bITOBLIX yCnyr, NPefoCTaBAseMbIX MOCTaBLUMKOM COuManbHbIX
YCRyr.

22. OueHka KadecTBa OKa3aHWSA coLManbHO-MEOMLMHCKUX YCRyr BKtovaeT B cebs
OLLEHKY:

1) CBOEBPEMEHHOIO U B HEOH6X0AMMOM OObemMe BbINOSHEHMST NpoLeayp, CBA3aHHbIX C
COXpaHeHeM 300pOoBbs NofyvaTenen counarnbHbIX YCNyr;

2) npoBeaeHust HabnaeHNsa 3a nonydarensamn coumanbHbIX YCRyr Ans BbISBAEHWS
OTKINOHEHW B COCTOSAHUM UX 300POBbS;

3) npoBedeHus npoueayp, CBA3aHHbIX C COXpPaHEHMEM 300pOBbs MnosiydaTenemn
coumanbHbIX YCIyr, 0300POBUTENBHbLIX MEPONPUATUR, KOTOPblEe AO0MKHbI ObITb OCYLLIECTBMNEHDI
C MaKCUMarnbHOW aKKypaTHOCTbIO U OCTOPOXHOCTbIO 6e3 MpuyYMHEHnsa kakoro-nnbo Bpeaa
nonyyarensam coumanbHbIX YCIyr;

4) MeponpuAaTMA MO KOHCYNbTUPOBAHUIO MonyyaTenen couunanbHbIX YCryr no
coumanbHO-MeaMUMHCKMM  BOMpocaM,  KOTopble  AOMMKHbl — obecrneuymBaTb  OKasaHue
KBannuduumMpoBaHHOM NOMOLLM MofyyaTensiMm coumarbHbIX YCyr B NpaBuiibHOM NOHUMaHUN U
peLleHnn CTOALWMNX nepes HUIMM KOHKPETHbIX Npobnem, CBA3aHHbIX C COXpaHEHNEM 340POBbS;

5) okazaHusa NOMOLLM B BbINOMIHEHUM 3aHATUMA NO afanTUBHOM (PU3NYECKOn KynbType,
KoTopasi JosmkHa obecneymBaTb oBnageHue nonyyvyaTensaMu coumanbHbIX YyCnyr AOCTYMNHOMO U
OesonacHoro [Ans  300pOBbA  KOMMSEKca (PU3NYecKUX YynpakHeHUMn B Uensx ero
CUCTEMATUYECKOrO BbINOMHEHUS ANS YKPEnneHUs UX 340pOBbS;

6) WHbIX couManbHO-MeUUMHCKUX  YCryr, NpefocTaBndeMblX  MNOCTaBLLMKOM
coumanbHbIX YCIyr.

23. OueHka KavecTBa coumasrnbHO-MNCUXONOrMYECKMX yCnyr BKItoYaeT B cebsa oueHKy:

1) coumanbHO-NCUXONOrMYeCcKoro KOHCYNbTUPOBAHWS, KOTOpoe AOSMKHO obecneynTb
oKasaHue nonyvatensm coumnanbHbIX YCryr KBannuumpoBaHHOM MNOMOLLM MO HanaXXWBaHULO
MEXINYHOCTHbLIX OTHOLLEHUIW, B TOM YuChe ANga npeaynpexaeHns n npeofoneHns cCeMenHbIX
KOHOINKTOB;

2) MNCUXONOrMYECKONW MNOMOLLM, OKa3aHMe KOTOPOW AOSMKHO MNOMOYb MonyyaTento
coumarnbHbIX YCIyr pacKkpbiTb U MOBWUM30BaTb BHYTPEHHWE PECYPChbl, PeLnTb BO3HUKLLNE
coumanbHo-ncuxonormyeckue npobnemsi;

3) coumnanbHO-NCUXOSIOMMYEeCKOro MNaTpoHaXka, KOTOpbIA [OOMMKEH Ha OCHOBE
cuctemMaTudeckoro HabnogeHus 3a nonyyaTensamMu couuanbHbIX ycnyr obecneyvBaTb
CBOEBPEMEHHOE  BbISIBiEHWE  CUTyauunl  MNCUXMYECKOro  AuMckomdopTa,  JIMYHOCTHOrO
(BHYTPUIMYHOCTHOIO) MU MEXITUYHOCTHOTO KOHMPNMKTa M ApYrux CUTyauun, yxyallaroLmx
YCNOBUS XU3HEAEATESNIbHOCTM nonyvatenien coumasrbHbIX YCNyr, B LENSX oKa3aHus UM
HeobXo4MMbIX COLMANbHO-MCUXOSTOMMYECKNX YCNYT;

4) WHbIX COUMANbHO-NCUXOSIOrMYECKUX YCIyr, MpefocTaBnaeMblX MOCTaBLLNKOM
coumanbHbIX YCIyr.

24. OueHka KavecTBa coumanbHO-Negarorndyecknx ycnyr BkrtoyaeT B cebsa oueHKy:

1) o00y4yeHnss npakTU4yecknm HaBblkaM ob6Lwero yxoga 3a TSXenobonbHbIMK
nosiyyatendamu coumanbHbIX YCryr, nofiydatendmu couuanbHbIX  YCAyr, UMeLWnMm
OrpPaHNYEHUS XN3HEeLEATENbHOCTN, B TOM YMChe 3a AeTbMU-MHBanMaamu;

2) opraHMsaumMm  NOMOLWM pPoOaAUTENSM W WHbIM  3aKOHHbIM  NpeacTaBUTENsM
AeTen-uHBanuaoB, BOCMUTbIBAEMbIX [[OMa, B OOyYeHUMM TakMx JOeTel  HaBblkam
camoobcnyKuBaHusl, o0LLEeHNs, HanpaBnNeHHbIM Ha pa3BUTUE SIMYHOCTN;

3) couunarnbHO-negarorm4yeckom Koppekuuu, BKNtoYas ANarHoCTUKY n
KOHCYNbTUPOBAHWE,  OCYLLUECTBMEHME  KOTOPOWM  OOSMKHO  obecneyvMBaTb  OKa3aHue
KBanuuumpoBaHHON 1 3(PEeKTUBHON NefarorndyeckorM MOMOLLY, B KOTOPOW HyXAaltoTCs
nosiyd4atenu coumarnbHbIX YCAyr, nosiydarolwme coumanbHble ycnyrm B doopme coumnarnbHOro
obcnyXuBaHus Ha OMY;

4) opmupoBaHMs MNO3UTUBHBIX MHTEpecoB (B TOM 4ucne B cepe pocyra) wu
opraHusauun gocyra (npasgHuKKU, 3KCKYPCUU U Apyrne KyrnbTypHble MEpPONpUATUS), KOTopble
AOMKHbl  obecrneynBaTb YOOBMETBOPEHUE COLMOKYINbTYPHbIX W [OYXOBHbIX 3anpoCcoB
nonyyarenen coumanbHbiX ycnyr (kak B3poCnblX, Tak U OeTen), paclumpeHue Kpyrosopa,
chepbl 06LLEHUS, NOBbLILLEHWE TBOPYECKOW aKTUBHOCTU NonyvaTtenen counanbHbIX YCRyr;

5) wWHbIX counanbHO-NedarorMyecknx Yycrnyr, npeaocTaBnAemMblX MNOCTaBLLUMKOM



counarnbHbIX YCRyr.

25. OueHka KayecTBa coumanbHO-TPYOOBbIX YCNYr BKOYaET B Ce0S OLEHKY:

1) NpoOBOOUMBIX MEPOMPUATUA MO  MUCMNONb30BAHUIO TPYAOBbIX BO3MOXHOCTEN
nonyyarenen coumnasnbHbIX YCryr 1 o6y4eHuo nx JOCTYNHbIM NPOdeCCUOHarnbHbIM HaBblKaMm,
NUX 4OCTaTOYHOCTN U CBOEBPEMEHHOCTU;

2) NPOBOAMMbIX MEPOMPUATUIA NO OKa3aHUIO NOMOLLIN B TPYL4OYCTPOWCTBE;

3) nNpoBOAMMBIX MEPONPUATUN, CBA3AHHBIX C OpraHusauuen MonyyvyeHus unm
coOencTBMeM B NonyyYeHun obpasoBaHus 1 (Mnu) kBanuukauum nHeanmgamm (B TOM vmcne
AeTbMU-UHBaNMgamMm) B COOTBETCTBUU C UX (PU3NYECKMMU BO3MOXHOCTAMU U YMCTBEHHbBIMU
CMOCOBHOCTAMM, KOTOpble ONpedensiTca TeM, B KaKOW CTENEHU COo3[aHHble MOCTaBLLMKOM
coumarnbHbIX YCnyr ycnosusa Ang OOLUKONbHOrO BOCNUTaAHUSA AeTen-uHBanuaoB U NnonyvYeHns
UMM  LLIKONBbHOrO obpasoBaHusA, a Takke Ang nonydeHuss obpas3oBaHUs B3pPOCHbIMUI
WHBanNugamm CnocoOCTBYOT YCMNELWHOMY U pe3ynbTaTMBHOMY MPOBEAEHUIO BOCMUTATENbHON
paboTbl 1 0By4EHNIO;

4) VHbIX couManbHO-TPYOOBbLIX YCyr, NPeAoCTaBseMbIX NOCTaBLLMKOM COLMasribHbIX
YCIyr.

26. OueHka KayecTBa coumanbHO-NPaBOBbIX YCAYr BKAOYaET B Ce6S OLEHKY:

1) oka3aHus NOMOLLM B OPOPMIIEHUN N BOCCTAHOBMEHUM OKYMEHTOB, KOTOpasi LOMKHa
obecnevnBaTb pasbsACHEHME noslydaTtensaM coumanbHbIX YCIyr cogepXaHus HeobXoanMmblX
OOKYMEHTOB B 3aBMCMMOCTM OT MX MNpefHa3HavyeHus, W3NOXEeHWe W HanucaHue (npu
HeobX0OMMOCTM) TeKCcTa OOKYMEHTOB WU 3arofiHeHne (POpPMeEHHbIX 6riaHKoB, HanucaHue
COonpoBOAUTESbHbIX MUCEM,;

2) 9bPEeKTMBHOCTN OKa3aHUSA IopUANYECKON MOMOLLM NonyyaTensiMm coumasnbHbIX YCIyr,
KoTopasi gormkHa obecneunTb CBOEBPEMEHHOE M OOBbEKTUBHOE peLleHue CToAWMX nepen,
nosiydyatenem coumarnbHbIX YCyr npaBoBbIX Npobnem;

3) MHbIX couManbHO-NPaBOBbLIX YCNyr, NpeaoCcTaBNsAeMbIX NOCTaBLLMKOM COLMAnbHbIX
ycnyr.

27. OueHka Ka4yecCTBa YCMyr, OKa3aHHbIX B LENAX MOBbILWEHUS KOMMYHUKATUBHOIO
noTeHumMana nonyyaTtenen coumanbHbIX YCAyr, UMEKLWNX OrpaHUYeHns XXn3HeaeaTerbHOCTH,
B TOM Yucne geTen-uHBanvaos, BKNOYaeT B cebs OLEHKy:

1) 0By4yeHuss MHBanNMOoB (AeTen-uHBanMAoOB) NOSIb30BAHUID TEXHUYECKMMU CpeCcTBaMU
peabunuTtaumm, KOTopoe LOMKHO pasBuUTb Y WHBaNWAoOB (AeTen-MHBaNuOoB) NpakTU4ecKkune
HaBbIKM YMEHNSA CaMOCTOATENBbHO MOMb30BaTbLCS 3TUMU CpeacTBaMMU;

2) npoBefeHus coumnanbHO-peabunUTauMOHHbIX MEpPONPUATUR, KOTOpPble [AOSMKHbI
CcnocobCcTBOBaTh BOCCTAHOBIIEHMIO COLMANIbHOMO ctaTtyca nosiydatenen couunanbHbIX YCNyr,
UMEIOLNX OrpaHUYEHNsa XU3HeOEeATENbHOCTU, B TOM 4ucne OeTen-uHBanuaoBs, ynyylnTb
B3anMOAencTBMe nonyvaTens coynanbHbIX yCnyr ¢ obwecTsom;

3) ob6yyeHusa nony4atenen  coumanbHbIX  YCNYr, UMEKLWMX  OrpaHUYEeHUs
XU3HeOesaATenbHOCTU, B TOM 4uUCne [OeTen-MHBanuaoB, HaBblkaM MOBeOeHUst B ObITy U
OoOLeCTBEHHbIX MecTax, KOTopoe [OMmkHO obecnevvnBaTb OpMUpOBaHME nosyyaTens
coumarnbHbIX  YCRYr  Kak  CaMOCTOSTESNIbHOM  JIMMHOCTW,  KYNbTYPHOW,  BEXITMBOW,
npeaycMoTpuTENbHOM 1 BraroxxenatenbHON B OTHOLLEHUN K OKPY>KaKLKUM, a Takke obyveHuns
BHYTpPEHHEN ANCUNNIINHE IMYHOCTU, CNOCOBHOM 06CNYXUTb cebs B BbITOBLIX YCOBUSIX;

4) oby4yeHus nonyyatenem couuwanbHbIX  YCAYr, MMEKLWMUX  OrpaHuyeHus
XU3HeOesATenbHOCTU, B TOM YUCne AeTen-MHBanMaoB, HaBblkaM KOMMbOTEPHOW rPaMOTHOCTH,
KOTOpOe OO/MKHO pa3BuTb Yy norydarteried couuarnbHbIX YCyr NpakTuyeckue HaBblKU YMEeHUs
CaMOCTOATESNBHO NOSIb30BaTbCA KOMMNbIOTEPOM;

5) WHbBIX yCnyr, OKa3aHHbIX B LENsX MOBbIWEHUS KOMMYHWKaTMBHOIO MoOTeHumana
nosiyyatenen coumanbHbIX YCAYr, UMEKOLWMX OFPaHNUYEHNS XN3HEOEATENTbHOCTU, B TOM YMCre
AeTen-nHBanuaoB, NpegocTaBngeMbiX MOCTaBLLMKOM COUnarnbHbIX YCyr.

28. OueHka KayecTBa CpOYHbIX coumanbHbIX Yycryr B dopMme coumnanbHOro
obcnyxmMBaHNA Ha OOMY BKNoYaeT B cebs OUEeHKY CBOEBPEMEHHOCTU M MOMHOTbI 06bema
OKa3aHHbIX coumarnbHbIX YCNyr NPUMEHUTENBHO K MOTPeBHOCTM nonyyatensd coumnanbHbIX
yCrnyr B KOHKPETHbIX coUMarnbHbIX yCryrax.

29. NokasaTenun kayecTBa NpeaocTaBreHnsa counarnbHbIX YCnyr B popMe coumnanbHOro
obCcnyXmBaHMA Ha [OMYy W OUEHKa pe3ynbTaToB MX NpefoCTaBfeHMs MNoCTaBLLMKamMm
coumarnbHbIX YCNyr onpeaensitoTcs No pesynbTaTaM NpeaoCcTaBfieHuUs coumarnbHbIX YyCnyr
NPUMEHNTESBHO K KaXXOOMY KOHKPETHOMY nosiydaTesnto coumnarbHbIX YCyr.



30. VYcnoBusa npepocTaBrieHUss coumarbHbIX  ycnyr B (popme  coumaribHoro
obcnyXunBaHusa Ha AOMY YCTaHaBIMBAKOTCA B COOTBETCTBUMN C MYHKTOM 5 yactu 3 ctatbu 27
depeparnbHOro 3aKoHa, C y4eTOM YCITOBUI, YCTAHOBIEHHbIX NOflydaTento coumnarbHbIX YCIyr B
MHOUBMAYanbHOW NporpamMmme 1 LOroBope.

31. Mpwn nony4yeHnmn coumanbHbIX YCryr B oOpMe CoLManbHOro o6CnyxmBaHna Ha Aomy
nonyyatenu coumanbHbIX YCNyr UMEIOT NpaBo Ha:

1) yBaXuTenbHoe 1 rymaHHOE OTHOLLEHUE;

2) Bbl6Op NocTaBLMKa coUnanbHbIX YCAYT;

3) nonyyeHne ©OecnnaTtHO B AOCTynHoW cpopme uHopmaumm O CBOUX MpaBax W
00A3aHHOCTAX, BMAax coumanbHbIX YCryr, cpokax, nopsgke u o6 ycrnoBusx ux
npegocTaBneHuns, o Tapudax Ha 3T ycrnyrm n 06 nx CTOMMOCTU, O BO3MOXXHOCTU MOSMy4YeHUs
3TUX ycnyr 6ecnnaTHo;

4) oTKa3 OT NpefoCTaBeHns counanbHbIX YCNYT;

5) obecneyeHne ycnosuin NpebbiBaHUS B OpraHn3aumsix coumanbHOro obcnyxmneaHus,
COOTBETCTBYHLUNX CAHUTAPHO-TUTMEHNYECKMM TPpeboBaHUAM, a Takke Ha Haanexallnn yxoga;

6) cBobogHoe nocelleHWe NpeacTaBUTENsSMKW,  afBokaTamu,  HOTapuycamu,
npeacraBuTensamMm OBLECTBEHHbIX U (MNN) WHBIX OpraHn3aunin, CBSLLEHHOCNYXUTENaMN, a
TaKke poACTBEHHUKaAMWN 1 OPYrMMU NLamMun B JHEBHOE U BeYepHee BpeMs;

7) KOHUAEHUMANbHOCTb NH(POPMaLIMN NIMYHOIO XapakTepa, CTaBLUen U3BEeCTHOM npwu
oKasaHuu yCnyr,;

8) 3awunTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM YnUcre B cyaebHOM nopsaake.

32. MNony4atenb coumarnbHbIX ycnyr 06s3aH CBOEBPEMEHHO B MUCbMEHHON dopMme
WHOpMUPOBATL  MOCTaBLWMKa couumanbHbIX  ycnyr o6 un3MeHeHUn OoBCToATENbCTB,
obycnosnuearLwmx nOoTpebHOCTb B NpefocTaBfieHuMn coumanbHbIX  ycnyr B dopme
counarnbHoro obcnyXmBaHus Ha AOMY.

33. lNpu npegocTaBneHnm coumnanbHbIX yenyr B oopme coumnanbHoro obcnyxnBaHuns Ha
AOMY NOCTaBLUMK coumnarbHbIX yCryr 00s13aH:

1) cobniogaTtb NpaBa YenoBeka 1 rpaxgaHuHa;

2) obecneunmBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM WM ©Be3onacHOCTb nonyyaTenemn
coumanbHbIX YCIyr;

3) obecneunTb O3HaKOMIIEHME nony4datenen coumansHblX ycnyr (npeacraButenemn) c
npaBoyCcTaHaBNMBaOLWMMN OOKYMEHTaMW, Ha OCHOBaHMM KOTOPbIX MOCTaBLUMK COLMAnbHbIX
yCrnyr OCyLeCcTBNAEeT CBOK AeATENbHOCTb;

4) obecneunTb COXPaAHHOCTb NUYHbLIX BELEN N LLEHHOCTEN nory4vaTenen coumnanbHbIX
ycnyr,

5) npepoctaBnsATb nonyyvyaTensM coumanbHbIX YCNYr BO3MOXHOCTb MOfb30BaTbCH
ycrniyramm CB€3n, B TOM 4ucrie MHEOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT",
MOYTOBOW CBSA3U;

6) wuH(OpMMpoBaTL MofyvaTenen coumanbHbIX YCAyr O npaBuiax MNoXapHoW
©e3onacHocTn, aKkcnnyaTaunm npegocTaBnsieMbix Npnbopos 1 06opynoBaHMS;

7) obecneunTb nonyvatensM  coumanbHbIX  YCNyr  ycrnoBusi  npebbiBaHUS,
COOTBETCTBYHLUNE CAaHUTAPHO-TUTIMEHNYECKUM TpeboBaHMSM, a Takke Hagnexalimm yxon;

8) McnonHATbL MHble 06S3aHHOCTW, CBs3aHHblE C peanu3auuen npa. nosiyyatenemn
coumanbHbIX YCIyr Ha coumanbHble YCnyrn B popme coumanbHoro obcrnyxmBaHmsi Ha 4OMy.

34. PesynbTaToM npegocTaBneHnsa coumanbHbiX Yycrnyr B ¢opme couuanbHOro
o0CNy>XMBaHNA Ha OOMY SIBMSIETCA YynyylweHue YCrOBUN KU3HeOeATeNbHOCTU nonydvaTtens
coumarnbHbIX YCryr.

35. CoumvanbHble ycnyrm B ¢opMe coumanbHOro ob6CcnyxuBaHust Ha  AOMYy
npegocTasnaoTca 6ecnnatHo, 3a nnaTty UM YacTUYHyo nnaTy.

PeweHne 06 ycnoBusx okasaHua coumanbHbiX ycnyr B ¢OpMe coumarnbHOro
obcnyxusaHua Ha gomy (becnnatHo, 3a nnaty WUAM YacTUYHYK nNnaTy) NpUMHUMAaETCd Ha
OCHOBaHUW MpeAcTaBnAsieMblX Monyvyatenem coumanbHbiX — YCnyr (npeacTtaBuTeEnem)
AOKYMEHTOB, C y4eTOM CpefHeayweBoro goxoaa nofyyatens counanbHbIX YCAyr, BENIMYUHDI
NPOXUTOYHOIO MMHMMYMa, YCTaHOBMNEHHOro B cybbekte Poccuiickon ®Pepepaumm, a takke
TapngoB Ha coumanbHble YCryru.

PacueT cpegHenylweBoro goxoda B OTHOLWIEHMM MonyyaTens couuanbHbIX ycrnyr, 3a
UCKMIOYEHNEM 1L, YKa3aHHbIX B NyHKTe 36 [pumepHoro nopsgka, NpomMs3BoAUTCS Ha gaTy
obpalleHnsa 1 oCyLLeCTBNSETCH Ha OCHOBaHUM LOKYMEHTOB (CBeAEHW), NpeayCMOTPEHHbIX
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nopsgkoM npefocTaBrieHUs  coumaribHbIX  YCNyr MNOCTaBLUMKaMW  cOUManbHbIX — YCRyr,
yTBEPXAaeMbiM B cooTBeTCTBUM C NYHKTOM 10 ctatbm 8 deaepanbHOro 3akoHa, 0 coctaBse
CeMbW, Hanuyuuu (OTCYTCTBUW) [OOXOLOB YSIEHOB CEMbW WU OLMHOKO NPOXMBAKOLLEro
rpakgaHuHa u npuHagnexawem um (emy) uMyLLLeCTBE Ha npaBe COBCTBEHHOCTH.

36. CoumanbHble ycnyrm B ¢opMe coumanbHOro o6CnyXuBaHust Ha  AOMYy
npegocrasnsaTca GecnnaTHo:

1) HecoBepLUeHHONETHUM aeTam*(7);

2) nvuam, nocTpagasBlIMM B pes3ynbTate 4YpesBbldariHbiX CUTYauUWUid, BOOPYXKEHHbIX
MeXHaUMOHanNbHbIX (MEX3THUYECKUX) KOHASTUKTOB*(8);

3) WHbIM KaTeropusiM rpaxgaH, onpegesieHHbIM HOPMaTUBHbLIMU NPaBOBbIMW akTaMu
cybbekToB Poccuinckon ®enepaumnn*(9).

37. CoumanbHble ycnyrm B ¢opme coumanbHOro OoOCnyXMBaHUA Ha OOMY
npegocTaBnAlTCA 3a Nnaty WM YacTUuYHy nnaTty, ecnu Ha paty obpalleHus
cpeAHeayweBon Aoxon nosiyyaTens coumanbHbIX YCryr NpeBbIlaeT npeaenbHyo BerMYnHy
cpeaHeadyweBoro Agoxoga And  nNpegocTaBneHusl  coumanbHbiX — ycnyr  GecnnaTtHo,
YCTaHOBIEHHYIO 3aKOHOM cybbekTa Poccunckon ®epepaunu.

38. CoumanbHble ycnyrm B ¢opme coumanbHOro o6CnyXuBaHust Ha  AOMYy
npegocrtasnsaTca 6ecnnaTtHo B TOM criydyae, ecnv Ha gaTy obpalleHus cpegHeayLleBou
A0XoA4 nonyyaTens coumasnbHbIX YCNyr HUxXe npeaensHON BenMYMHbl UM paBeH npeaesisHon
BeNnuuMHe cpefHedyLleBOro goxoda Ansa npefoctaBrieHns coumanbHblX ycnyr 6ecnnaTHo,
yCTaHOBIEHHOW 3aKOHOM cybbekTa Poccuinckon degepaumm*(10).

39. Pasmep exemecavyHon nnaTbl 3a npeocTtaBrfieHNe couuarnbHbIX yeryr B oopme
counarnbHoro obcnyxmBaHna Ha JOMY pacCyUTbIBAaeTCA Ha OCHoBe TapudOB Ha couuarnbHble
yCrnyru, HO He MOXeT MpeBbllaTb MNATUAECATM MPOLEHTOB pasHuUbl MexXay BeriMYnHOM
cpefHedyweBOro goxogda nonyyaTtenss coumanbHOW ycnyru u npenenbHoM Benu4mHOn
cpegHedyweBOro goxoga And  npefocTaBnieHusl  coumanbHbiX  ycnyr  ©GecnnaTtHo,
onpegensieMon B COOTBETCTBMM C MYHKTOM 5 ctaTtbu 31 degepanbHOro 3akoHa.

40. lMopagok yTBepxaeHUs TapudoB Ha couuarnbHble ycryrn B popme coumanbHOro
obcnykuBaHus Ha [OOMY Ha OCHOBaHUM MoAyLeBbIX HOPMAaTUBOB (MHAHCUPOBAHUSA
couManbHbIX YCNyr ycTaHaBnMBaeTCa B COOTBETCTBUM C NyHKTOM 11 cTtaTtbu 8 PenepanbHoro
3aKoHa.

41. Tnata 3a npegocTaBneHWe coumanbHbIX Yycnyr B doOpMe couuanbHOro
obcnyXnBaHusa Ha JOMY NPOU3BOANTCS B COOTBETCTBUN C JOTOBOPOM.

42. lMocTaBWwmK coumanbHbIX YCNyr BrnpaBe OTKasaTb (MPUOCTAHOBWUTL) MoryyvaTesnto
coumanbHbIX ycrnyr B MNpefoCTaBreHuuM coumarnbHbIX ycnyr B @opme coumansHoro
obcnyXmMBaHNA Ha JOMY, B TOM YMCIie BPEMEHHO, B Crlydyae HenpeacTaBneHnsa nonyyatenem
coumarnbHbIX YCRyr OOKYMEHTOB, HeObXoAMMbIX ANS NpefdoCTaBfieHUsl CouManbHbIX YCNYr,
yKa3aHHbIX B NyHKTax 5, 7 [pumepHOro nopsaka, Kotopble nonyyaTternb coumManbHON YCnyru B
COOTBETCTBUMN C AEMCTBYIOLLMM 3aKOHOA4AaTENbCTBOM 0083aH NpeaocTaBUTb JIUYHO.

43. OcHOBaHMAMM MpeKpalleHnss NpeaocTaBfieHns coumanbHbiX ycnyr B dopme
counanbHoro obcnyXuBaHus Ha 4OMY SIBASOTCS:

1) nNUCbMEHHoe 3asiBfneHWe nonyyartend couuanbHbiX ycnyr o6 oTkase B
npegocTaBneHnn coumarnbHbIX YCnyr B popme coumanbHoro obcnyxumsaHus Ha gomy*(11)";

2) OKOH4YaHMe CpoKa npefocTaBieHUsl CcouuManbHbIX YCNyr B COOTBETCTBUMM C
MHOUBMAYanbHOW NporpamMmMon n (MnNu) NCTevyeHne cpoka AencTeusa gorosopa*(12);

3) HapyweHue nonydatenem couunanbHbiX ycnyr (npegcraBuTenem) ycrnosun,
npegyCcMOTPEHHbIX 4orosopom*(13);

4) cMepTb nonyyaTensa couuanbHbIX YCRAyr WNn nukeMaauun (npekpawleHue
AeATenbHOCTN) NOCTaBLUMKa CcoLManbHbIX YCNYT;

5) peweHne cyga O npu3HaHWM nonydatena couuanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLUUM UNN YMEPLLUM;

6) ocyxaeHwe nonyyatens couuanbHbIX YCRyr K OTObIBaHUIO HakasaHus B Buae
nuweHnsa csoboapbl.

*(1) YacTb 2 ctaTtbu 15 OegepanbHOro 3akoHa.
*(2) Yactb 4 ctaTtbh 16 OegepanbHOro 3akoHa.
*(3) Yactb 1 cTtaTtbu 17 OegepanbHOro 3akoHa.


garantf1://70452648.810/
garantf1://70452648.315/
garantf1://70452648.811/
garantf1://70452648.152/
garantf1://70452648.164/
garantf1://70452648.171/

*(4) Yactb 2 ctaTtbu 21 OegepanbHOro 3akoHa.

*(5) MprmepHasn hopma goroBopa yTBEPXKAAETCA B COOTBETCTBUM C YacTbio 13 nyHKTa
2 ctatbm 7 PegepanbHOro 3akoHa.

*(6) MyHKT 9 cTatbKn 8 PeepanbHOro 3akoHa.

*(7) Yactb 1 ctaTtbu 31 OegepanbHOro 3akoHa.

*(8) Yactb 1 cTtaTtbu 31 degepanbHOro 3akoHa.

*(9) YacTtb 3 ctatbun 31 PeagepanbHOro 3akoHa.

*(10) YacTb 2 cTtatbu 31 OefepanbHOro 3akoHa

*(11) CtaTbsa 18 deaeparnbHOro 3akoHa.

*(12) Yactb 1 ctatbm 16 ®efepanbHOro 3akoHa.

*(13) MyHKT 2 yactn 1 ctatbu 11 OefepanbHOro 3akoHa.
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